[Ipuxa3 MunncrepctBa npocserienus PO ot 13 mapta 2019 1. N 114 "O06 yTBep)1eHIH TIOKa3aTesei, XapaKTepU3yIOIIHX. . .

[Tpuka3z Munucrepcta npocsemenus PO ot 13 maprta 2019 1. N 114 "O06 yTBepKIeHNUN MTOKa3aTENCH,
XapaKTEepU3yIOIIKX O0IIMe KPUTEPUN OLIEHKU KaueCTBa YCIOBUI OCYILECTBICHUS 00pa30BaTeIbHON
NeSITeIbHOCTH OpraHU3alusiMU, OCYLIECTBIISIFOIIMMH 00pa30BaTEIbHYIO ACSITENILHOCTD [10 OCHOBHBIM

0011e00pa3oBaTeabHbIM IIPOrpaMMaM, 00pa30BaTEIbHBIM [IPOrPAMMaM CPEIHEr0 MPO(HECCHOHATIBHOTO

o0pa3oBaHusi, OCHOBHBIM IIporpaMmmam npogecCHOHaTbLHOT0 00Y4YeHHUS, JOMOIHUTEIbHBIM
o011e00pa3oBaTeIbHbIM IIporpamMmmam”

B cootBerctBuu ¢ noanynkrom 4.2.49 Ilonoxenus o MunucrepcTe npocsenieHusi Poccuiickoit
®enepanuu, yTBep)KIAeHHOro rnocrtaHosienuem llpaBurensctBa Poccuiickoit @enepanuu ot 28 urons
2018 r. N 884 "O6 yrBepxaecHuu [lonoxxenus o MunuctepcTBe npocBenieHus: Poccuiickoit deaepannn u
NPU3HAHUHM YTPATHBIIUMH CHITY HEKOTOPBIX akToB [IpaButennscrBa Poccuiickoit @enepaunu” (CoOpanue
3akoHoaarenbeTBa Poccniickoit deneparnu, 2018, N 32, cr. 5343), nmpukassiBaro:

YTBepAuTh INpwiiaraeMble I10Ka3aTesl, XapaKTepU3yIolHe o0Ine KpUTEpUM OLEHKM KayecTBa
YCIOBUM  OCYIIECTBICHHUS 00Opa3oBaTeNbHON JESATENLHOCTH OpPraHU3AIMSIMH, OCYIIECTBISIONIUMU
00pa3oBaTeNbHYIO ACATEIBHOCTh 10 OCHOBHBIM 00IIe00pa30BaTeIbHBIM MIPOrpaMMaM, 00pa3oBaTeIbHBIM
mporpaMMaM CpeHero npoQeccuoHaANIbHOrO 00pa30BaHMsl, OCHOBHBIM MpOrpaMMaM MpohecCuoHaIbLHOTO
00yueHus1, JONOJHUTEIBHBIM 00111€00pa30BaTEIbHBIM IPOrpaMMaM.

Munuctp 0O.}0. BacunbeBa

3apeructpupoBano B Muntocte PO 25 anpens 2019 1.
Peructpanuonnsiit N 54499

Ipunoxenne

YTBEPXK/JIEHbBI

nprukazom MuHHCTEpCTBA
npocseuienus Poccuiickoin @eaepanun
ot 13 mapra 2019 r. N 114

IToxka3arenn,

XapakTepusymoume o01ye KPUTEPHU OLIEHKH Ka4yeCcTBa YCJIOBHI OCyllecTBJIEHUsI 00pa30BaTe/bHOI
AeSITeJIbHOCTH OPraHU3alUsIMH, OCYLIECTB/ISIIOIMMEI 00Pa30BaTE/IbHYIO 1eTeIbHOCTDb M0
OCHOBHBIM 00111€00pa30BaTeIbHBIM NPOrpaMMamM, 00pa3oBaTeIbHBIM POrPaMMaM CpPeIHero
npo¢ecCHOHATBHOI0 00pa30BaHusi, 0OCHOBHBIM NPOrpaMMamM Npo¢hecCHOHATBLHOI0 00yUeHusl,
JAOIMOJHHUTEIbHBIM 00111€00pa30BaTe/JIbHBIM POrpaMMam

I. Iloka3aTesu, XapakTepu3yume OTKPbITOCTh M I0CTYITHOCTh HH(POPMALMU 00 OPraHU3aLiH,
OCylIeCTBJISAIOIIEH 00pa30BaTebHYIO AeSITeJILHOCTh
(1aJiee - opraHu3anumn)

N ITokaszarenu
/11
1.1. | CoorBercTBHE HMHPOPMALMU O  JEATEIBHOCTH  OpPraHM3aLMH, pPa3MEIIEHHOW  Ha
OoOLIeTOCTYIHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ CoJep)KaHHhi0 U mopsaaky ((opme)
pa3MelIeHNs], yCTAaHOBJIEHHBIM HOPMaTUBHBIMU [IPABOBBIMH aKTaMHU:

- Ha UH(QOPMAIIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHNU3aLluY;
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- Ha Oo(UMIMAIBHOM caiiTe OpraHu3alvy B MH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW CETH
"UnTepHer" (nanee - caiit)’

1.2. | Hammuune ©Ha odumamibHOM caiite opraHuszanud  (yYpexaeHus) HWHPOPMAIUU O
JTUCTAHIIMOHHBIX CIOC00ax OOpaTHOM CBS3M M B3aUMOJICHCTBUS C MOMYy4YaTENIMU YCIYT U UX
(GyHKIMOHUPOBAHHE:

- reneoHa;

- BIIEKTPOHHOMU MOYTHI;

- DIIEKTPOHHBIX CepBHCOB ((hopMa Ui MOJAYM HIIEKTPOHHOIO OOpAIICHUs, IOIy4YeHHE
KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM yCIyraM, pasaen "'Hacro 3amaBaembie BOIIPOCH");

- TEXHUYECKOH BO3MOXKHOCTH BBIPKEHHS MOTy4YaTeIsIMH 00pa30BaTENbHBIX YCIYT MHEHHS O
KauyecTBE OKa3aHMsl YCIyr (HaJluuue aHKEThI JUIS ONpoca rpakKIaH UM TUIIEPCCHUIKH HA Hee)
1.3. | Jons monmyyareneid oOpa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX OTKPBHITOCTHIO, OJHOTON U
JOCTYMHOCThIO  HMH(pOpManMM O  JEATENbHOCTH  OpraHu3allid, pa3MeIleHHOW  Ha
WH(OPMAIIMOHHBIX CTEHJAX, Ha caiite (B % OT OOIIero 4Yucia OINPOMICHHBIX MOJydaTesen
00pa3oBaTeNbHbIX YCIYT)

! Crates 29 ®epepanbuoro 3akona ot 29 mexabdps 2012 r. N 273-®3 "O6 obpaszosanuu B Poccuiickoit Meneparuun’”
(Cobpanue 3akoHomatenbcTBa Poccuiickort ®enmepanuu, 2012, N 53, cr. 7598; 2015, N 27, cr.3989), nocraHoBicHue
[TpaButensctBa Poccuiickoit deneparpu ot 10 mrons 2013 r. N 582 "OO0 yTBepKACHUU NPaBUII Pa3MEIICHIS Ha 0(MHUIHATBHOM
caifirTe 00pa3zoBaTeNbHON OpraHW3aldU B HH(POPMANNOHHO-TEICKOMMYHUKAIIMOHHONH cet "HHTepHeT" W OOHOBICHUS
uHpopManuu 00 oOpasoBarenpHOM opranm3anun’ (CoOpaHne 3akoHOmaTenscTBa Poccmiickoit ®denepammu, 2013, N 29,
cT. 3964; 2015, N 43, ct. 5979; 2017, N 21, c1. 3025; N 33, c1. 5202).

I1. IToxa3aresn, xapakTepusywume KOMPOPTHOCTH YCJI0BHUI, B KOTOPbIX O0CYLECTBJISIETCS
o0pa3oBaTe/bHasl 1eSITeJIbHOCTh

N Ilokazarenu
n/n
2.1. | OGecnieueHue B OpraHu3alud KOMQOPTHBIX YCIOBHHM, B KOTOPBIX OCYILECTBISETCS
oOpa3oBaTenibHast e TeTbHOCTh:

- HaJIM4Ke 30HbI OT/IbIXa (0XKUIaHUA);

- HINYME U TIOHATHOCTh HAaBUTAI[MM BHYTPH OpraHU3allly;

- HUINYME U TOCTYITHOCTh TUTHhEBOI BOABI;

- HaJIM4Ke U IOCTYITHOCTb CAHUTAPHO-TUTHEHUUYECKUX TTOMEIICHUI;

- CAHUTapHOE COCTOSIHME TOMEIIEHUI OpraHHu3alin

2.2. | Hons nomyuaresneil 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUH, B
KOTOPBIX OCYLIECTBIsieTcs oOOpa3zoBaTenbHass JAedaTenbHOCTh (B % oOT olmero yucia
OTPOIIIEHHBIX MOJTyyaTesel 00pa3oBaTeIbHbIX YCIYT)

I1I. IToka3aresn, XapaKkTepHu3y0OIIHe JOCTYITHOCTh 00pa30BaTe/IbHOM AeATEJIbHOCTH IS HHBATHI0B

N Tlokazarenu
/1
3.1. | ObopynoBaHue TEPPUTOPUH, IPIIICTAIONIEH K 3[JaHUSAM OPTaHHU3AIMH, U TIOMEIICHUH C y4eTOM
JOCTYITHOCTH JIJIsi UHBAIHJIOB:

- 000py/I0BaHKE BXOHBIX TPYII MaHycaMH (IMTOABEMHBIMH TUIaT(hopMamMu);
- HAJINYUC BBIACIICHHBIX CTOAHOK IJI aBTOTPAHCIIOPTHBIX CPCACTB UHBAJIUIOB,
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- HUIMYHE a/IalITHPOBAHHBIX JIN(TOB, MOPYYHEH, pACIIUPEHHBIX JIBEPHBIX IIPOEMOB;

- HAJIMYUE CMEHHBIX KPECENI-KOJISICOK;

- HaJIu4duc€ CICOHuaJIbHO OGOpYI[OBaHHBIX CaHUTAPHO-TUTUCHUYCCKUX HOMGH.[CHI/Iﬁ B
OpraHHU3aluH

3.2. | ObGecrieueHre B OpraHU3alMU YCJIOBHMM JIOCTYIHOCTH, IO3BOJISIFOIIMX HMHBAIMaM I10JIy4aTh
o0pa3oBaTeNbHbIC YCIYTH HapaBHE C APYTHMHU:

- IyOIupoBaHME JJIs1 MHBAJIUIOB 110 CIyXY U 3PEHUIO 3BYKOBOH M 3pUTEIHHON HH(OpMAIH;

- TyOIMpoBaHME HAAIMCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduyeckoil nHpOpMaIiy 3HaKaMH,
BBITOJIHEHHBIMU pelibe(hHO-TOUeUHBIM Ipu(TOM bpaiis;

- BO3MOXXHOCTb TPEJOCTABICHUS MHBAIMIAM 10 CIyXy (CIyXy W 3pEHHIO) YCIyT
cypaonepeBoauuka (Tu(IoCypaonepeBOIUNKa);

- QIbTEPHATUBHOM BEPCUH CaiiTa OpraHu3aiy JJIsi ”HBAJIHMJIOB [0 3PEHUIO;

- TIOMOIIIb, OKa3bIBaeMasi pabOTHUKAMK OpPTaHU3AIHH, POLIEIIIMMUA HEOOX0MMOe 00ydeHne
(MHCTPYKTHPOBaHHE), 10 CONPOBOXKICHUIO HHBAINOB B TOMEIIEHIH OPTaHU3aIIH;

- BOBMOXHOCTb IMPEAOCTABICHHUA O6pa3OBaT€J'II)HI)IX YCIyr B JUCTAHIIMOHHOM PCIKUMC HUJIM Ha
JIOMY

3.3. | Hlons mnomywarenedl = oOpa3oBaTeNbHBIX  yCIYr,  YJIOBJIETBOPEHHBIX  JIOCTYIHOCTBIO
00pa30BaTeNbHBIX YCIIYT AJIs MHBAJIUAOB (B % OT 0OLIEero yucia ONpPOIIEHHBIX MOJIyyaTesei
00pa30BaTeNIbHbIX YCIYT - UHBAJIUJIOB)

IV. Iloka3aTtenu, XapakTepu3ywiiye 100po:KeaTeIbHOCTb, BEXKJIMBOCTh PA00OTHHKOB OPraHU3aluu

N Ilokazarenu
/1
4.1. | Jons momyuateneil oOpa30BaTENbHBIX YCIYT, YIOBIETBOPEHHBIX J100pOXKEIaTeIbHOCTHIO,
BEKIIMBOCTBIO PA0OTHUKOB OpPraHM3alWH, OOECHEUMBAIONIMX TEPBUYHBIA KOHTAKT U
UH(GOPMHUPOBAHUE TOTyYaTeNss 00pa30BaTeIbHON YCIYTH MIPU HEMTOCPEICTBEHHOM OOpaIlleHuu
B OpraHu3aluio (Harpumep, pabOTHUKU IPUEMHON KOMUCCHH, CEKpeTaprara, ydeOHOM 4acTH)
(B % ot 00111€r0 YKcia oNnpouIeHHbIX NodydaTesiel 00pa3oBaTeIbHbIX YCIYT)

4.2. | Hons momydareneir oOpa3oBaTENbHBIX YCIYT, YIOBJICTBOPEHHBIX J100POKEIATEIHHOCTHIO,
BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alM, OOECIEeYMBAIONIIUX HENOCPEACTBEHHOE OKa3aHue
0o0pa3oBaTeNbHONW yCIAYrHM TNpH OOpalleHWH B OpraHW3anvio (Hampumep, IperoiaBaTely,
BOCIIUTATEH, TPEHEPbI, HHCTPYKTOPHI) (B % OT OOILIEro yucia ONpPOIIEHHBIX IMOJydaTeneil
00pa30BaTeNbHbIX YCIYT)

4.3. | Jons momyuateneil oOpa30BaTENbHBIX YCIYT, YIOBIETBOPEHHBIX 100pOXKeIaTeIbHOCTbIO,
BEKJIMBOCTHI0 PAO0OTHHKOB OpraHW3allid TPH HCIOJIH30BAHWU TUCTAHIIMOHHBIX (OpM
B3auMoJIeiicTBHA (B % OT 0011ero yrcia ONpolIeHHBIX NoyJareneid 00pa3oBaTebHbIX YCIYT)

V. Iloka3aTesnn, Xapakrepu3yoliye yA0BJeTBOPEHHOCTb YCJIAOBUAMHU OCYLIECTBJICHUS
o0pa3oBaTe/ibHOI 1eATEJIbHOCTH OPTraHU3anMil

N [Tokazarenun
/1
5.1. | Jons momyuateneil 00pa3oBaTeIbHBIX yCIyT, KOTOPhIE TOTOBBI PEKOMEHI0BATH OPraHU3AIHIO
POJICTBEHHUKAM W 3HAKOMBIM (MOTTH OBl €€ PEeKOMEHI0BaTh, €CiH Obl OblIa BO3MOKHOCTH
BBIOOpa opraHuzamnuu) (B % OT o0Iero 4ucia ONnpomIeHHBIX MoJydaTeneii o0pa3oBaTeIbHbIX

ycuyr)
5.2. | Jons momyuaTeneit o0pa3oBaTENbHBIX YCIYT, YAOBICTBOPEHHBIX YIO0OCTBOM rpaduka padoThl
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opranu3zaiuu (B % OT 001Iero yncia ONpoIIeHHBIX MoJyyaresneid 00pa3oBaTeNIbHBIX YCIIYT)

5.3. | Hons mnomyuareneil oOpa30BaTENIbHBIX YCIYT, YAOBJIETBOPEHHBIX B II€JIOM YCIOBHSIMHU
OKa3aHMsT 00pa30BaTENBHBIX YCIYr B opraHu3anmuu (B % OT OOIIEro 4Yucia ONpPOIICHHBIX
noJy4arenen yciyr)
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